ABSTRACT INTRODUCTION
The university provides services as promised.
0.865
The university provides dependable services.
0.875
The university performs services right the first time.
0.893
The university provides services at the promised time.
0.883
The university maintains error-free records. The university keeps students informed about when services will be performed. 0.823 The university provides prompt service to students.
0.899
The university is willing to go out if its way to help students.
0.877
The university is always ready to respond to students' request. The university staff makes students feel safe in their transactions.
0.883
The university staffs are consistently courteous.
0.922
The university staffs have the knowledge to answer students' questions. The university gives students individual attention.
0.849
The university deals with students in caring fashion.
0.857
The university has students' best interest at heart.
0.884
The university understands the need of the students.
0.896
The university is genuinely concerned about the students. The university has visually appealing facilities.
0.839
The university has LMS* that provides useful information.
0.898
The university has LMS that provides accurate information.
0.894
The university has LMS that provides high quality information.
0.903
The university has LMS that provides visually appealing materials.
0.893
The university has staffs that have neat and professional appearance. 
